Global Linen ™

The Global Linen software module enables the
commercial laundry service to manage the collections
and deliveries of goods to the customer base. We have
worked with some of the largest names in the industry to
produce a comprehensive product that handles all
aspects of linen management.

The software even monitors the number of laundry bags
located at each customer's premises and ensures that
this level is maintained, resulting in no more bag
shortages!
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Global Linen also keeps a record of all delivered
quantities, allowing a wealth of analytical data to be
extracted for managerial purposes. Customer revenue is
also stored on a periodic basis, ensuring that every
contract can be checked at any time. The screen extract
(right) shows the deliveries made for a selected period of
time, with the data being held as a weekly total. You can
even drill down to the individual lists that make up this
total.
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In the example (above) it can be seen that even a multi-
floor hotel presents no problems, as a shelf level can be
set for each product on each floor, putting the laundry in
control of deliveries to each floor. Packing notes and Bag
labels contain all required information to enable the
delivery driver to place the linen on the correct floor.

If your customer requires a temporary, or a seasonal,
increase in stock levels, the pool linen software has
facilities to manage these requirements. It even allows
the delivery lists to be held 'open' whilst a subsequent
delivery is being processed for the same customer. This
permits the list to be amended to take account of the
actual delivery quantity, rather than using the traditional
“to follow” option.
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