Web Module
The Web Module will allow your customers to take
control of their stock ordering.
Are you having to supply your customers with expensive
duplicate books, only for them to lose them or not even
bother returning them?
Why not put the onus back on your customer and let
them be in charge of ordering what they require when
they require it.
The module works on the basis that it allows the
customer to log on to their account and place stock
orders for the items that they currently use.

The customer not only gets to decide what requirements
he needs by delivery day, but he also gets to view past
orders, amend current orders and produce advance
orders, whilst still allowing you all the controls that you
have with your current system.
The screen to the left shows orders that have been
processed and are no longer amendable (these are
highlighted in RED), but can still be viewed and printed.
Orders that have been placed and are still available to be
amended are highlighted in YELLOW.
The screen also shows all possible delivery days that
have yet to have an order placed (these are highlighted
in GREEN).

The customer will only get to see the products that they
are currently contracted to have, and any items required
outside of this will need to be added by the laundry,
which still provides your with the control.
You are also able to specify what the ‘Maximum’ level a
customer is allowed to order at any given time, as well as
being able to give cut off times as to when all orders
need to be placed by.
The Module simply allows you to give the customer
control of their account ordering, allowing you to monitor
and change any orders placed.
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